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Business Update: US Operations Unaffected by Los Angeles Fires

Dear Valued Customer,

In light of recent news regarding the fires affecting parts of Los Angeles, we want to take a
moment to address any concerns you may have about our business operations and your orders
with Aitech in the US.

We are pleased to inform you that our US facilities and US operations remain unaffected by the
fires. Our team is continuing to serve you without interruption, ensuring that our high standards
of quality and timeliness are maintained.

The safety of our employees and the community is of utmost importance to us. We are closely
monitoring the situation and adhering to all local safety protocols to ensure a secure working
environment for our team.

If you have any questions or concerns, please don’t hesitate to reach out to your Program
Manager, Operations or Business Development contact. We are here to assist you and provide
any updates as needed.

Thank you for your continued trust and support. We value your partnership and remain
committed to meeting your needs during this time.

Warm regards,
Pratish Shah
General Manager, US
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